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TERMS OF USE

Welcome to the MDP web site (the “site”). Please review the following rules that govern your use of the
site (the “Terms of Use”). Please note that your use of the site constitutes your agreement to follow and be
bound by these rules. Any use in this Agreement of the terms “we” or “us” or “our” means or refers to
MDP and “you” or “your” means or refers to the subscriber/user, company, its agents, affiliates or
representatives.

BY REVIEWING THIS AGREEMENT AND USING THIS SITE, YOU ARE ACKNOWLEDGING
THAT YOU HAVE READ, UNDERSTOOD, AND AGREED TO THE TERMS AND CONDITIONS.
IF YOU DO NOT AGREE WITH THESE TERMS AND CONDITIONS, PLEASE EXIT THE SITE.

Lawful Purpose:

You shall use the site for lawful purposes only. You shall not post or transmit through the site any
material that violates or infringes in any way upon the rights of others, that is unlawful, threatening,
abusive, defamatory, invasive of privacy or publicity rights, vulgar, obscene, profane, that constitutes hate
speech intended to insult any race, ethnicity, religion, sexual orientation, or national origin, or is
otherwise objectionable, or that assists or encourages conduct that would constitute a criminal offense,
gives rise to civil liability or otherwise violates any law, or that contains any computer viruses or
computer programs that are intended to damage, detrimentally interfere with, or surreptitiously intercept
or expropriate the site, or any other system data or information associated with the site.

The site contains MDP and third-party trademarks and service marks. All marks are the property of their
respective owners. Except as explicitly provided herein, all rights in the intellectual property contained in
the site including copyright, trademark, trade secret and patent rights are expressly reserved for the
ownership and benefit of MDP. Except as specifically provided herein, access to the site does not
constitute a right to copy or use any of the intellectual property included on the site.

General:

We may change, move or delete portions of, or may add to, the site from time to time, including, but not
limited to, content and hours of availability.

Miscellaneous:

Unless otherwise specified, this site and the Contents thereof are displayed solely for the purpose of
promoting MDP products and services. This site is controlled by MDP from its offices in Massachusetts.

This Agreement and any operating rules established by MDP constitute the entire agreement of the parties
with respect to the subject matter hereof. This Agreement shall be construed in accordance with the laws
of the Commonwealth of Massachusetts, without regard to any conflict of law provisions. No waiver by
either party of any breach or default hereunder shall be deemed to be a waiver of any preceding or
subsequent breach or default. If any provision of this Agreement is declared invalid or unenforceable, the
remaining provisions of this Agreement shall remain in effect. Any dispute arising under this Agreement
shall be resolved exclusively by the state and federal courts of the Commonwealth of Massachusetts and
you hereby submit the jurisdiction of said courts.
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PRIVACY POLICY
Introduction:

This privacy notice discloses the privacy practices for www.meddevpartners.com. This privacy notice
applies solely to information collected by this web site.

Your personal integrity and the privacy and security of your personal data are of paramount importance.
MDP is committed to protecting the data you share with us and to treat all personal data according to
applicable data protection legislation. This Privacy policy explains

(1) How we collect, use, disclose, transfer and store information that can be used directly or

indirectly to identifying an individual (“personal data”).

(2) What choices are available to you regarding the use of your data.

(3) The security procedures in place to protect the misuse of your information.

(4) How you can correct any inaccuracies in the information.

Please take a moment to familiarize yourself with our privacy practices and let us know if you have any
questions.

Information you give us:

Personal information is data that can be used to identify or contact a single person. You may be asked to
provide us with the following information anytime you are in contact with MDP:
e Personal information: Such as address, name, email address, telephone number and contact
preferences.

Information we get when vou use our webservices:

We use various technologies such as cookies and similar tracking techniques to deliver customized
solutions to the users of our webservices. If you would like to know more about the usage of cookies,
please feel free to contact us. We have a Data Protection Officer (DPO) who can inform about how we
work with personal data and privacy protection. You will find contact information at the end of this
policy.

When you visit our website, or use our webservices we may collect the following information:

e Personal information: Such as address, name, email address, telephone number and contact
preferences.

e Information about how you interact with our services: how you use our services, response time on
web sites, download errors, how you reached and leave the service.

e Device information: [P-address, language settings, browser settings, time zone, operating system,
platform and screen resolution.

¢  Geographic information: Your geographic location.

The information you provide us, as well as information about the services, are in general necessary to

enter a contractual relationship with us. Additional information is necessary for other reasons, read more
below.

Revision: May 25, 2018



1> Medilcal
Development
cl PartnerFs?

Concept to Commercialization MEDICAL DEVELOPMENT PARTNERS, LLC (MDP)

We reserve the right to use "cookies" on this site. A cookie is a piece of data stored on a site visitor's
hard drive to help us improve your access to our site and identify repeat visitors to our site. For instance,
when we use a cookie to identify you, you would not have to log in a password more than once, thereby
saving time while on our site. Cookies can also enable us to track and target the interests of our users to
enhance the experience on our site. Usage of a cookie is in no way linked to any personally identifiable
information on our site.

Some of our business partners may use cookies on our site (for example, advertisers). However, we have
no access to or control over these cookies.

MDP does not process orders through this web site. Please do not submit personal, sensitive,
confidential or any credit card information through this web site.

Links to other sites:

Please be aware that while visiting our site, visitors can follow links to other sites that are beyond our
sphere of influence. MDP is not responsible for the content or privacy policy of these other sites.

How we use the information we collect:

All data is used to provide, maintain, protect and improve our services and to uphold current agreements.
We process personal data for the following legal reasons and for the following purposes:

Purpose of usage Legal basis for usage (why Automated
processing the information is decision
necessary) making

(yes/no)

To confirm your identity and verify your Fulfill our commitments according Yes

personal and contact information. to our agreement with you

For customer analysis, administration of our | Fulfill our commitments according Yes

services and for our internal business, to our agreement with you and other

including troubleshooting, data analysis, legitimate interests

testing, research and for statistical purposes.

To ensure that content is presented Fulfill our commitments according Yes
effectively to you and on your device to our agreement with you

To prevent abuse of our services as part of | Fulfill our commitments according Yes

our effort to keep the services safe and to our agreement with you and to

secure. follow applicable legislation

To perform risk analysis, risk management | Follow applicable law and other Yes
and prevent scams. legitimate interests

To improve our services and for general Other legitimate interest No

business development, such as to develop
new services, features and new business
opportunities
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To comply with applicable legislation. Follow applicable legislation No
Communication:

We might use your personal information to communicate relevant information about the services/products
you use from us and information about similar services or products that might be of interest to you. We
might also use your personal information for customer satisfaction surveys regarding our services e.g. via
electronic communication channels and by telephone. If you do not want to receive such
communication, please contact us or you can unsubscribe from our mailing list.

Information we share:

MDP only collects or has access to information that you voluntarily provide via email or other direct
contact from you. MDP will not sell or rent this information to anyone. We will not share your
information with any third party outside of our organization.

Where do we process your personal data?

We always strive to process your data within the United States. However, your data may in some
situations be transferred to, and processed by, countries outside of the United States (e.g., mail list server
managed by third party company that may have resources and facilities worldwide). As we are
determined to always protect your data, we will take all reasonable legal, technical and organizational
measures to ensure that your data is handled securely and with an adequate level of protection comparable
to the protection offered in the United States.

MDP utilizes MailChimp (www.MailChimp.com) to store information.

For how long do we store vour personal data?

We store your data as long as it is necessary to perform our agreed commitments to you and as long as
required by statutory storages times.

Your rights to access, correct and delete personal information:

e Right to access your data You can request a copy (also called a registry extract) and verify the
information we have about you. It is free to request a copy, however, if the right to a registry
extract is abused, we will charge you for the administrative costs.

e Correction You are entitled to correct incorrect or incomplete information about yourself.

e “The right to be forgotten” You are entitled to request removal of your personal information for
those cases where the information is no longer necessary for the purpose for which it was
collected. However, there may be legal obligations that prevents us from immediately deleting
parts of your data. In such cases, we block the data that we are required to save, from being used
for purposes other than complying with such legal obligations.

Responsibility:

It is up to each manager to ensure that all employees who handle personal data have sufficient training
and technical resources to prevent any unauthorized infringement of a registered personal privacy.
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MDP Data Protection Officer:

MDP has a Data Protection Officer (DPO) who is responsible for matters relating to privacy and data
protection. If you have any further questions regarding the data MDP collects, or how we use it, then feel
free to contact our DPO at the following address:

Medical Development Partners, LLC, Attn: Data Protection Officer, P.O. Box 371, Reading, MA 01867,
U.S. A
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